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T2 5]/ Module N %514 B /Description NN ZE / Example
SR 5T /Unit Title FBEHE R ICERM / Specify the B TR 55118 — — & P R AL FE/ Intercultural Business

teaching topic

Communication — Handling Customer Complaints

H= H ¥R/ Learning
Objectives

WHERANR. BiRE. B 5B E R
/Define knowledge, skills, linguistic and
intercultural aims

@ H4BEFRHUFAL I FE/Understand global complaint procedures;
@ T ALY B BE 71/Improve intercultural communication
competence;(3) LT FH R 55 3515 %35 / Use business English

appropriately

H P %5/ Teaching
Content

WEIR AR SR H AR/
Summarize key concepts and targeted
competences

BRI, AP IR. VAEENS . BR5S ZER/Types of
complaints,handling steps,communication strategies,tone&cultural
differences

#2515/ Teaching
Methods

W B HNE SRS Specify

instructional strategies and task forms

15K BN 2% (Task-based Learning) ;{03375 (Role Play) ;414>
BT (Case Study) ;Al EEHLZ F L (Al Simulation)

KR/ Teaching
Resources

B P e okt 5 I B/ List

required materials and tools

AR

PO ET L B SORU. PSSHBAERER . AL EZRIF B
*

Hifisr T/ Teacher

Roles

Wt AN BOTHR 53 5 H E AT/
Clarify Chinese & foreign teacher
responsibilities and collaboration points

R T B SRR YIRS Z 4515141 /Chinese teacher explains process &
cases; YN TTIE S 7 5 5 AL HE/ Foreign teacher focuses on
language & culture

HFIFE/ Teaching

WA TR I 3G 5 P R

/Outline stages, timing, and

SN (5) > EZHaHT (10) > JUTPHE (15) > M (20) >
WA R LE (10)

Procedures R . Introduction (5’) = Case study (10’) - Co-teaching (15’) = Role-play
collaboration points (20') - Debriefing (10)
W BB 5 E/ HEIRITA T H.3) 77 7/ Describe HFANBUMEC G521 . SERT fPF/ Co-questioning & live feedback;

Classroom teacher-student & teacher-teacher AP PME. Al ZE BRI 25 /Peer collaboration & Al-based

Collaboration interactions feedback

PN A H E ‘TJ- D‘$42£ ‘i‘” 7 = . - . = -
e P A HOTEAE + SEEVE + MILER +Al [T 4/ Co-teacher
Methods assessments assessment + self-evaluation + group presentation + Al oral scoring

S & O R S T 1/ Record 2 RGCCGE T 2B fa R VESR,  JE SR Sk R G B /Students

Post-class Reflection

feedback & improvement plans

found cultural comparison enlightening; future sessions add conflict
scenarios

#%¥E/Notes

S S I R 2 TR/ Additional notes

or follow-up plans

AR A2 BB — UK, S WL E bV UR AR 5808 i3k g /Updated each

semester to reflect progress of the joint program
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